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Welcome to Denver!
SEPTEMBER 17, 2014 

On behalf of my fellow Commissioners, the Executive Director, 

and the professional staff at ACCSC, it is my pleasure to 

welcome you to Denver, Colorado for the 8th Annual ACCSC 

Professional Development Conference (PDC).  

The PDC provides a forum for the community of ACCSC-accredited institutions to engage in meaningful discourse with 
peers and to share best practices that will help to ensure that students will continue to be served with quality and passion.  
As we convene here in Denver, we have a unique opportunity to learn more about ways to strengthen the programs and 
services provided to students, reinforce relationships with employers, and continue to make meaningful contributions to 
workforce development.  

We also know that expectations are changing.  Postsecondary career and technical institutions are being asked to do 
more—to be more transparent, to be more accountable, and to improve and enhance our reach to students and employers.  
From ACCSC’s vantage point as the accrediting body for over 700 postsecondary institutions, the Commission is thrilled to 
take the opportunity to celebrate how our institutions are doing more:

g  You are doing more for your community by addressing the disparity between the countless number of individuals in 
this country who are looking for meaningful employment and the employers who are so desperately looking for skilled 
workers who have the abilities and motivation to be successful.

g  You are doing more to help students overcome the daily challenges and obstacles faced both inside and outside the 
classroom, to lay a foundation for a future full of promise and opportunity.

g  You are doing more for graduates as they transition into the workforce and continue to develop not only the skills, but 
also the work ethic and confidence needed to be successful. 

I want to thank you for the work that you and your institutions do for your graduates, your students, and your community.  
And the annual PDC is one way that ACCSC seeks to support you as an accredited member school, so that you can 
continue to develop as an agent of positive change within your community and across higher education in the United 
States.

Thank you for taking the time to be with us here in Denver. The ACCSC Commissioners and staff look forward to meeting 
you over the course of these few days, and I ask you personally to greet me in the halls and introduce yourself, if I don’t 
sneak up on you for a handshake myself.  I hope you have a wonderful time in the Mile High City, and welcome to the 
PDC.

Sincerely, 

Joel English, Ph.D.
Chair of the Commission
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General Conference Information 

The PDC registration desk will be open during the following hours in the 
Confluence Foyer.

Wednesday, September 17th  u  8:00 am – 4:00 pm 

Thursday, September 18th  u  8:00 am – 4:30 pm 

Friday, September 19th   u  8:00 am – 10:00 am 

Please check-in at the registration desk before the start of the conference 
to receive informational materials and a name badge. A name badge is 
required for admittance to all events. 

This year’s pre-conference activities, inclusive of three interactive 
workshops, will be held on Wednesday, September 17th and require 
separate registration. The PDC will kick-off on Thursday, September 18th 
and is scheduled to conclude on Friday, September 19th. All PDC events 
will take place at the Westin Denver Downtown.
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Supporting Professional Development
In an effort to recognize our accredited member schools’ dedication to ongoing professional development, ACCSC 
will issue professional development certificates to PDC and Pre-Conference Workshop participants.  These certificates, 
issued by the Accrediting Commission, are intended to serve as documentation to demonstrate the implementation of 
an aspect of a school’s overall professional development activities required by accrediting standards.  

The professional development certificates will be made available to participants in the registration area upon 
conclusion of the PDC on Friday, September 19th. 

ACCSC Community Dinners
While we come together as A Community of Partners in Education, ACCSC once again invites conference participants 
to take advantage of an opportunity to gather together with representatives from ACCSC, and from the ACCSC 
community of schools, for an evening of fellowship and dining in Denver.  ACCSC has secured reservations local 
restaurants for Thursday evening, September 18th.  Registration for the ACCSC Community Dinners is available at the 
PDC Registration Desk. Space is limited.

Volunteer Center
ACCSC recognizes that its success as an organization is in large part due to the dedication and support of our 
community of volunteers who support and enhance the Commission’s work through their active involvement in  
the accreditation process.  Throughout the PDC, conference participants will have the opportunity to visit the  
Volunteer Center to hear directly from ACCSC’s Volunteer Coordinator, Maurya Scanlon, on the many volunteer 
opportunities currently available to qualified representatives from ACCSC-accredited institutions.  Be sure to stop  
by the Volunteer Center to learn more about these exciting opportunities, or contact Maurya directly at  
mscanlon@accsc.org to set up an appointment.

PDC Social Media Lounge - #ACCSCworks
Throughout the PDC, the Colorado Media School, an ACCSC-accredited institution, will host the PDC Social Media 
Lounge where conference participants will have the ability to create and use various social media platforms to 
enhance their experience at the conference and to learn more about best practices to effectively wield social media to 
engage students, prospective students, and graduates. Conference participants are urged to share their experience at 
the conference using the hashtag #ACCSCworks. If you’re not sure what a hashtag is, or how to use one, come to the 
PDC Social Medial Lounge to learn more!  

ACCSC Online Training Center 
As part of its continued emphasis on member services, the Commission has partnered with MaxKnowledge, a 2013 
and 2014 PDC Silver Level Sponsor, to provide online training and a diverse array of accreditation resources to 
the ACCSC membership via the ACCSC Online Training Center (ACCSC-OTC).   The ACCSC-OTC offers staff and 
faculty development opportunities to maximize institutional performance and enhance student and graduate success. 
The ACCSC-OTC can be accessed directly at www.accsctraining.org or by linking directly from the ACCSC website 
at www.accsc.org.  Training is available for both administrative and academic personnel. For more information, 
PDC participants should contact Robert Starks Jr., MaxKnowledge Vice President of Learning Initiatives, during the 
conference or email Robert at roberts@maxknowledge.com to set up an appointment.
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2014 Professional Development  
Conference Overview

 
Wednesday, September 17, 2014

8:00 am – 4:00 pm  Registration for the Pre-Conference Workshops and PDC 
 Room: Confluence Foyer

9:30 am – 4:30 pm   Pre-Conference Workshops 

 g    Faculty Unplugged? Empowering Faculty in Today’s Assessment Culture  
Room: Molly Brown

 g    Managing the Seemingly Unmanageable: Retention, Gainful Employment  
and Student Loan Repayment  
Room:  Lawrence A

 g    Weaving 5-Star Best Practices through the Fabric of Student Services,  
Career Services, and Community Outreach  
Room: Lawrence B

9:30 am – 4:30 pm  Team Leader Conference (by invitation only)  
 Room:  Horace Tabor

12:00 pm – 1:00 pm  Pre-Conference Workshop Participants’ Lunch Sponsored by 
 Room:  Augusta

5:00 pm – 7:00 pm  Welcome Reception and Institutional Awards Presentation:  
 Recognizing the 2014 ACCSC Schools of Distinction and 2014 Schools of Excellence 
 Sponsored by 
 Room:  Augusta

 
Thursday, September 18, 2014

8:00 am – 4:30 pm  Registration Desk Open 
 Room: Confluence Foyer

9:00 am – 10:30 am  Welcome and Key Note Address 
 Room: Confluence Ballroom
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10:45 am – 12:00 pm  4 Concurrent Breakout Sessions

 g    A Day in the Life of an ACCSC Volunteer 
Room: Horace Tabor

 g    Not an Administrator in Sight:  What Happens When Faculty and Staff Write the SER 
Room: Lawrence A

 g    Integrating Technology Into Education:  A PCI Case Study 
Room: Lawrence B

 g    Politically Incorrect Student Services  
Room: Molly Brown

12:00 pm - 1:45 pm  Annual Awards Luncheon 
 Room: Confluence Ballroom

2:00 pm – 3:15 pm 4 Concurrent Breakout Sessions

 g    Enhancing Program Quality Through a Focus on Outcomes 
Room: Horace Tabor

 g    Overcoming the Dark Side of Leadership 
Room: Lawrence B

 g    Managing the Seemingly Unmanageable:  Retention, Gainful Employment,  
and Student Loan Repayment 
Room: Lawrence A

 g    Get Up!  Stand Up! Learn!  Enhancing Student Learning Through Effective  
Student Engagement Strategies 
Room: Molly Brown

3:30 pm – 4:45 pm 4 Concurrent Breakout Sessions

 g    Using Institutional Data to Enhance Student Outcomes 
Room: Molly Brown

 g    Faculty and Staff Development:  A Case Study 
Room: Lawrence A

 g    S.T.E.M. – Fueling the Future 
Room: Horace Tabor

 g    Achieving Student Outcomes Through Fully Aligned Curriculum 
Sponsored by 
Room: Lawrence B

6:00 pm – 8:30 pm  ACCSC Community Dinners
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Friday, September 19, 2014

8:00 am – 10:00 am Registration Open
 Room: Confluence Foyer

8:00 am – 9:00 am Breakfast
 Room: Confluence Foyer

9:00 am – 10:15 am Executive Director’s Report / Treasurer’s Report
 Room: Confluence Ballroom

10:30 am – 11:45 am   3 Concurrent Breakout Sessions

 g    Moving from Clock Hours to Competencies 
Sponsored by  
Room: Lawrence A

 g    Overview and Update on the State Authorization Reciprocity Agreement  
for Distance Education 
Room:  Lawrence B

 g    Independent Third-Party Employment Verification 
Room: Horace Tabor / Molly Brown

12:00 pm  Conference Concludes
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     PDC Schedule of Events

Pre-Conference Workshops
 

Wednesday, September 17, 2014  u  9:30 am – 4:30 pm

Pre-Conference Workshops - Separate Registration is required for the pre-conference workshops and incurs an 
additional fee.  Please check with the registration desk for more information on the Pre-Conference Workshops

Faculty Unplugged? Empowering Faculty in Today’s Assessment Culture 

Dr. Julie Basler, Vice-President of Academic Affairs, Platt College - Aurora, ACCSC Commissioner
Dr. Juanita Gurubatham, Director of Institutional Review & Development, ACCSC

Room: Molly Brown 

How do faculty members contribute to the transformation of student to graduate?

In this session, four-time team presenters, Dr. Juanita Gurubatham and Dr. Julie Basler will address the ways in 
which faculty, both full and part-time, can use assessment in the classroom to create a successful graduate.

Join the presenters for a discussion on how student learning outcomes at the course level help to reinforce 
program outcomes at the end of a program. Additionally, participants will learn how to clearly state 
outcomes, help faculty to identify where student learning outcomes should be introduced, reinforced, and 
assessed through curriculum mapping, and will offer a sample method for building assessment from the 
classroom through a student’s program. Valuable for faculty and leaders from both degree and non-degree 
programs, the session will highlight faculty methods and procedures used to reflect an appropriate balance of 
direct and indirect measurements. 

(Note: This session is offered as a Pre-Conference Workshop only; limited pre-event registration is required 
and incurs an additional fee).

Managing the Seemingly Unmanageable: Retention, Gainful Employment  
and Student Loan Repayment

Elizabeth Keifer Herron, PEAC Student Loan Assistance / CARS

Room: Lawrence A

Student outcomes in higher education have gained increased attention from accrediting bodies, lawmakers, 
regulators, and the media. Institutions must increase their efforts in supporting their students from enrollment 
through graduation, employment and student loan repayment, and a large part of this will depend upon 
relationship-building and tracking data. The recently-proposed gainful employment regulations will add 
additional metrics to an already confusing system of data management and tracking. Join Elizabeth Keifer 
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Herron for this full-day session to develop strategies for student contact, outreach, and success with a focus on 
data management and tracking in the areas of retention, employment, and student loan repayment.

(Note: This session is offered as a Pre-Conference Workshop only; limited pre-event registration is required and 
incurs an additional fee. A condensed session will be available during the PDC).

Weaving 5-Star Best Practices through the Fabric of Student Services, Career Services,  
and Community Outreach

Yasith Weerasuriya, Stanbridge College

Room: Lawrence B

Postsecondary career colleges and schools that fulfill their mission by continuously providing realistic solutions to 
help students overcome barriers to staying in school not only have higher retention rates, but often see an increase in 
graduate placement rates as well as exceptional levels of student and employer satisfaction. Join Yasith Weerasuriya 
from Stanbridge College, ACCSC’s 2013 Community Service Award Winner, as he facilitates this interactive 
workshop that focuses on establishing and integrating best practices in school operations with an emphasis on three 
critical areas: Student Services, Career Services, and Community Outreach.

During this workshop, participants will discuss practical solutions and learn how to engage students before they start 
class, how to design and implement dynamic orientations, how to create and deploy a world class student services 
program, and how to take established community engagement programs to the next level with service learning.

2014 Team Leader Conference (Invitation Only)

Bettina Falwell, Manager of Accreditation Operations, ACCSC
Lisa Miles, Manager of Accreditation, ACCSC
Corey Rosso, Director of Accreditation, ACCSC 
Maurya Scanlon, Volunteer Coordinator, ACCSC

Room: Horace Tabor

The 2014 Team Leader Conference provides opportunities for active Team Leaders to share experiences with 
fellow peer evaluators and to provide feedback to Commission staff about the effectiveness of the on-site 
evaluation process. During the conference, participants will engage in comprehensive discussions on: 

g applying the new standards promulgated in the republished July 2014 Standards of Accreditation, 
g implementing new procedures for receiving on-site evaluation materials,   
g conducting electronic student surveys, and  
g incorporating the results of third-party employment verification into the on-site evaluation. 

This invitation-only training event is devoted to ensuring consistent application of accreditation standards and 
provides for volunteer peer evaluators to network with colleagues and discuss best practices.

Active Team Leaders who have pre-registered for the 2014 Team Leader Conference should check in at the 
PDC Registration Desk prior to the start of the TL Conference.  If you are interested in learning about volunteer 
opportunities with ACCSC, be sure to connect with Maurya Scanlon, Volunteer Coordination at the Volunteer 
Center located near registration or by emailing mscanlon@accsc.org to set an appointment.
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u  5:00 pm - 7:00 pm

Welcome Reception and Institutional Awards Presentation 
Sponsored by  
Sherry Bomberger – ACCSC Commissioner, Chair of Member Services Committee 

Room: Augusta

Join the ACCSC Commissioners, staff, and 2014 PDC conference participants in an inviting social 
setting to celebrate the contributions and significant achievements of ACCSC-accredited institutions at the 
Welcome Reception and Institutional Awards Presentation. During this event, ACCSC will recognize the 
2014 Schools of Distinction and 2014 Schools of Excellence.

Thursday, September 18, 2014  u  9:00 am – 10:30 am

Welcome and Introduction 

Joel English, Ph.D. – Chair of the Commission

Room: Confluence Ballroom

Key Note Address

Mike Rowe, CEO – the mikeroweWORKS Foundation      

Room: Confluence Ballroom

 
  Join Mike Rowe, CEO of the mikeroweWorks Foundation and host of Discovery 

Channel’s Dirty Jobs and the new CNN show Somebody’s Gotta Do It, for the 
2014 Key Note Address. 

 
About the mikeroweWORKS Foundation

As part of Mike’s “PR campaign for hard work and skilled labor”, the mikeroweWORKS Foundation 
(“MRWF”) was established in 2008 to provide tool stipends, help fund scholarship programs and 
support other initiatives that reinvigorate trade school enrollments and industrial arts programs around the 
country.  Recent highlights include giving more than $3.0 million away in scholarships to schools around 
the country, including specific scholarship programs launched with Universal Technical Institute, Midwest 
Technical Institute, and Tulsa Welding School. In addition to the trade school scholarship programs, 
MRWF gave tool scholarships to students graduating from accredited schools around the country that 
have met the requirements of AED Foundation’s national standards for equipment technology programs, 
as well as travel scholarships to students invited to attend the National competition for SkillsUSA, a career 
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and technical student organization.  In addition, the MRWF website is a PR campaign for skilled labor and 
alternative education and provides resources and assistance to those looking to explore a career in the 
trades.  Find out more about the Foundation and how to help the foundation at www.mikeroweworks.com. All 
the proceeds from the sale of items on sale go to the mikeroweWORKS Foundation so spend irresponsibly.

As for Mike, when he is not running around the country promoting the trades and alternative education, he 
is in production on his new show, “Somebody’s Gotta Do It” debuting on CNN this fall 2014.  Find out more 
about Mike and the new show at www.mikerowe.com/SGDI. 

Educational Breakout Sessions
The 2014 PDC offers a diverse array of educational breakout sessions that cover a wide range of important 
topics relevant to ACCSC-accredited institutions.  The educational breakout sessions, by design, focus on best 
practices and provide tangible take-aways for participants.   This year, the educational breakout sessions are 
categorized into four distinct focus areas: 
 

g Career and Student Services 
g Trends and Innovations in Higher Education 
g Best Practices in Assessment and Accreditation 
g Faculty and Staff Development

u  10:45 am – 12:00 noon

Educational Breakout Sessions

A Day in the Life of an ACCSC Volunteer 
Focus Area: Best Practices in Assessment and Accreditation
Duane Kramer, Universal Technical Institute, ACCSC Commissioner 
Lois Salmon, Universal Technical Institute 
Kelleen Brennan, Universal Technical Institute 
Crystal Allen, Universal Technical Institute 
Corey Rosso, Director of Accreditation, ACCSC

Room: Horace Tabor

We are all working professionals with busy schedules, increased responsibilities, and growing to-do 
lists, which begs the questions: “Why would anyone consider adding work to their plate as an ACCSC 
volunteer?” and “Why would any organization consider giving away staff time and resources by 
encouraging their personnel to volunteer with ACCSC?” The benefit is simple - volunteering has substantial 
value for individuals, organizations, the ACCSC Community of Schools and for students.  This high-spirited 
session covers the benefits of volunteering with ACCSC; how to become an ACCSC volunteer; responsibilities 
of positions such as Commissioner, Team Leader, and Education Specialist, as well as Degree Committee, 
Financial Review Committee, and Progress Committee members; and will provide a snapshot of a day in the 
life of an ACCSC volunteer.
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Not an Administrator in Sight:  
What Happens when Faculty and Staff Write the Self-Evaluation Report 
Focus Area: Faculty and Staff Development
Julie Basler, Ph.D., Platt College, ACCSC Commissioner 
Hollie Caldwell, Ph.D., Platt College

Room: Lawrence A

This session will focus on key strategies for creating a culture of empowering faculty and staff to create the 
self-evaluation report (SER) for initial or renewal of accreditation without the input of administration in the 
writing phase. Join ACCSC Commissioner and former ACCSC Volunteer of the Year, Dr. Julie Basler, and 
Dr. Hollie Caldwell, Site Evaluator for the Accrediting Commission for Education in Nursing, as they offer 
practical advice on how to engage faculty and staff in the SER process. Basler and Caldwell will address:

g  How to create an effective and user-friendly way for faculty and staff to write and participate in the 
creation of the report;

g How to facilitate a culture of continuous self-evaluation;
g How to help faculty and staff critique their own work and progress, and;
g How to help administrators rediscover their role in facilitating the SER process at their school

Politically Incorrect Student Services 
Focus Area:  Career and Student Services
P. Michael Lanouette, Ph.D. – Everglades University 
Shannon McGurk - Centura College / Aviation Institute of Maintenance

Room: Molly Brown

This session takes a slightly different view on the critical factors involved with student services including the 
responsibility that ACCSC-accredited institutions have to assist graduates in finding sustainable employment 
in the field for which training was provided. During this session, participants will hear from Dr. P. Michael 
Lanouette, former two-term Commissioner, and from Shannon McGurk, as they lead a lively a lively 
discussion on common student service miscues. Participants will also learn practical methods to pointedly 
reach students in order to assist them in not only obtaining a job, but to gain perspective on the two most 
important things a quality education experience can provide a student: confidence and motivation.

Integrating Technology into Education: A PCI Case Study 
Focus Area:  Trends and Innovations in Higher Education
Jeff Francoeur, Porter and Chester Institute

Room: Lawrence B

Technology continues to have a significant impact on the delivery of education at ACCSC-accredited 
institutions. This session provides a practical overview of the experiences of a system of ACCSC-accredited 
institutions that made a transition from “paper” to “technology” while expanding and diversifying 
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curricular offerings from two programs at a single campus to seven programs offered at nine schools. 
Join representatives from Porter and Chester Institute for a lively discussion on the challenges and 
accomplishments encountered during this transition.

u  12:00 pm – 1:45 pm

ACCSC Annual Awards Luncheon 
John Carreon -  ACCSC Commissioner Member Services Committee

Room: Confluence Ballroom

During ACCSC’s Annual Awards Luncheon, the Commission will recognize the 2014 award winners, 
including: Outstanding Graduate Award, Commitment to Education Award, Excellence in Community 
Service Award, Volunteers of the Year, Excellence in Student Services Award, and ACCSC Staff  
Member of the Year. 

See page 19 for more information on this year’s award winners.

u  2:00 pm – 3:15 pm

Educational Breakout Sessions

Get Up, Stand Up, Learn! Enhancing Student Learning through Effective  
Student Engagement Strategies 
Focus Area:  Career and Student Services
Shonna Dent, IntelliTec College

Room: Molly Brown

The most effective educators create and foster a positive learning environment that engages students 
through continuous engagement. Encouraging educators and students alike to take an active role in  
the education process will contribute to a positive learning environment. This session will focus on  
creating a positive, dynamic, fun and student-centered culture by using effective student engagement 
strategies and providing an environment that promotes continuous learning. This session will guide 
educators in a direction that will improve their ability to encourage student involvement, provide tools  
for educators on how to develop their presentations in a positive, fun, engaging, and student-centered 
manner, and to learn more about the importance of instilling value into their classroom that in turn  
will increase student attendance.    
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Overcoming the Dark Side of Leadership 
Focus Area: Faculty and Staff Development
Dr. Mark Vander Meer, Compass College

Room: Lawrence B

Every leader struggles with a personal dysfunction that seems to drive them to succeed. If gone unchecked, 
this dysfunction may ultimately undo accomplishments. Given the critical role of leadership in education, 
business, and every sphere of life, addressing the leader’s needs has become paramount. Overcoming the 
Dark Side of Leadership explores the five dysfunctions that a leader must be aware of, address, overcome, 
and keep in check, including: compulsivity (control), codependency, passive aggressiveness, narcissism, 
and paranoia. 

During this session, Dr. Vander Meer will not only define each dysfunction, but will explain how they work 
and walk you through the steps necessary to form a personal action plan to overcome these “dark sides.” 

Managing the Seemingly Unmanageable: Retention, Gainful Employment,  
and Student Loan Repayment 
Focus Area:  Trends and Innovations in Higher Education
Elizabeth Keifer Herron, PEAC Student Loan Assistance / CARS

Room: Lawrence A

Student outcomes in higher education have always been of paramount importance, but have recently 
gained increased attention from accrediting bodies, lawmakers, regulators, and the media. What is 
clear is that institutions must increase their efforts to support students from enrollment through graduation 
and beyond, including the transition graduates make into their chosen field of employment and student 
loan repayment. The success of these efforts will largely depend upon relationship-building and tracking 
data. Join Elizabeth Keifer Herron for a conversation on how to develop strategies for sustained student 
contact, outreach, and success with a focus on data management and tracking in the areas of retention, 
employment, and student loan repayment. This session serves as a condensed version of the full-day Pre-
Conference Workshop hosted on September 17th (separate registration required).

Enhancing Program Quality Through a Focus on Outcomes 
Focus Area:  Best Practices in Assessment and Accreditation
Sharon Tanner, Ed.D., MSN, RN, Accreditation Commission for Education in Nursing

Room: Horace Tabor

In this session, Dr. Sharon Tanner, Executive Director of the Accreditation Commission for Education in 
Nursing, will highlight emerging trends and best practices for enhancement of quality in nursing and 
allied health education, along with providing an overview of common challenges facing faculty and 
administrators in the evaluation processes required of health-related programs. Dr. Tanner will describe 
strategies for enhancing the quality of programs through a focus on systematic assessment and the 
evaluation of appropriate and meaningful student learning outcomes and overall program outcomes. 
Ongoing quality initiatives will be discussed with members of the audience to identify and highlight the 
benefits of assessment in producing graduates who are safe and competent practitioners. 



ACCSC PROFESSIONAL DEVELOPMENT CONFERENCE

15

u  3:30 pm – 4:45 pm

Educational Breakout Sessions

Achieving Student Outcomes Through Fully Aligned Curriculum  
Focus Area:  Best Practices in Assessment and Accreditation  
Sponsored by  
Rochelle Moore, Keiser University 
Karen Allanson, Elsevier

Room: Lawrence B

The academic environment is rapidly changing. Formulating plans to ensure regulatory compliance, 
striving for innovative educational experiences that encourage workplace competencies, and establishing 
programmatic goals for positive outcomes are just a few challenges faced by administrators. Ensuring 
integration of key technology tools and assessment instruments to drive specific student and faculty 
outcomes is an additional challenge.  Developing fully aligned syllabi and lesson plans that integrate all 
these tools and leverage key partnerships will help provide the necessary foundation to meet the goal 
of producing job-ready graduates. Attend this session to not only learn more about how assessment 
instruments are being used to predict outcomes, but to gain best practices for plan conception through 
strategic execution and curriculum compliance. Participants will also learn more about strategies for fully 
integrating key technical and assessment resources into course plans to ensure their consistent use in the 
classroom for achieving specific student outcomes.

Faculty and Staff Development: A Case Study  
Focus Area:   Faculty and Staff Development
Iain Fraser, Institute of Audio Research 
Richard Mills, Ed.D., Institute of Audio Research 
Daniel Grigsby, Institute of Audio Research

Room: Lawrence A

ACCSC believes that the success of a school is directly related to the quality of its faculty. Accordingly, 
accrediting standards require a school to demonstrate that it engages in ongoing faculty assessment and 
professional development activities that are appropriate to the size and scope of the school’s educational 
programs, support the quality of education provided, and enhance student learning and achievements. 
This presentation provides a case study on successful methods used at an ACCSC-accredited institution 
to encourage and support faculty development, and examines the impact faculty development has within 
the institution. Areas of focus will provide participants with practical information on how to create and 
implement faculty development activities such as: observations, evaluations, surveys, ‘in-services,’ as well as 
providing financial assistance to faculty who are pursuing their next level of degree or certification. 
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S.T.E.M.: Fueling the Future 
Focus Area: Trends and Innovations in Higher Education
Jerry Ellner - Universal Technical Institute

Room: Horace Tabor

Do today’s high school students understand the relationship between rigorous preparation in science, 
technology, engineering, and math (S.T.E.M.) and future career pathways?  Do students think all 
S.T.E.M. careers require four years of post-secondary education?   Participants attending this session 
will be provided with the practical tools needed to establish a meaningful connection between 
S.T.E.M. classes and the curriculum offered at a postsecondary career and technical institution.    
Additionally, participants will learn from a Case Study where an institution was able to harness  
the power of partnering with industry to develop an engaging, problem-solving, student-centered 
learning environment.

Using Institutional Data to Enhance Student Outcomes 
Focus Area: Best Practices in Assessment and Accreditation
Dr. Michale McComis, Executive Director, ACCSC 
Dr. Juanita Gurubatham, Director of Institutional Review & Development, ACCSC

Room: Molly Brown

Institutions are often data rich, but do not do enough to translate those data into practical  
applications that can help improve outcomes. Data comes from all elements of the student’s 
interactions with the school and can help schools understand students and student needs and 
preferences better – commonly referred to in today’s internet jargon as “analytics.” How can 
admissions testing assist in retention? How can an analysis of withdrawal patterns inform  
admissions? How can an assessment of student needs improve student services programs?  
This session will cover simple questions and techniques (i.e., no statistics degree required!)  
that can be used by schools to mine data and to use it in ways to help keep students in school. 

u  6:00 pm – 8:30 pm

ACCSC Community Dinners
As we come together as A Community of Partners in Education, ACCSC once again invites  
conference participants to take advantage of an opportunity to gather together with the 
representatives from the Commission, and from our accredited member institutions, for an evening  
of fellowship and dining in downtown Denver. ACCSC has secured reservations at local restaurants  
for Thursday, September 18th. Open registrations for the ACCSC Community Dinners are available  
at the PDC Registration Desk.
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Friday, September 19, 2014  u  9:00 am – 10:15 am

Executive Director’s Annual Report / Treasurer’s Report

Dr. Michale S. McComis, Executive Director, ACCSC 
Sherry Bomberger, ACCSC Treasurer

Room: Confluence Ballroom

During this general session, ACCSC’s Executive Director Dr. Michale 
McComis will provide an update on the Commission’s activities and 
initiatives and will highlight ACCSC’s strategic program of work going 
forward. Additionally, Sherry Bomberger, ACCSC Treasurer, will provide 
the 2014 Treasurer’s Report.  

u  10:30 am – 11:45 am

Educational Breakout Sessions

Moving from Clock Hours to Competencies -  
Using Massage Therapy

Focus Area:  Best Practices in Assessment and Accreditation 

Sponsored by  

Kate Zulaski, Commission on Massage Therapy Accreditation (COMTA) 
Dr. Larry Banks, Wonderlic

Room: Lawrence A

The field of massage therapy has traditionally been measured in clock 
hours. With diverse state requirements for licensing, graduates are often 
required to go back to entry-level training in order to obtain additional 
practical experience because of relatively small differences in the number 
of hours on their transcript compared to the licensing guidelines in 
the state where they are practicing. During this session, Kate Zulaski, 
Executive Director of COMTA, will highlight the Entry-Level Analysis 
Project (ELAP), and Dr. Larry Banks will explain how the recommendations 
from this project are helping the profession move from strict clock 
hour topic guidelines toward a competency-based model for graduate 
qualifications. The session will be most applicable for schools with 
massage programs, but care and attention will also be given to include 
attendees with programs that might benefit from a similar type of initiative.
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Overview and Update on SARA: the State Authorization Reciprocity Agreement  
for Distance Education

Focus Area:  Best Practices in Assessment and Accreditation

Marshall A. HIll, Ph.D., Executive Director, National Council for State Authorization  
Reciprocity Agreements (NC-SARA)

Room: Lawrence B

Institutions that offer distance education to students in other states must contact each of those states and 
do whatever is necessary to gain compliance with those other states’ laws. The process is complex, time-
consuming, costly, and not fully successful in ensuring quality. SARA - the State Authorization Reciprocity 
Agreement - provides a promising alternative that is being implemented by the country’s four regional 
education compacts (MHEC, NEBHE, SREB, and WICHE). This session will include a description of the 
SARA initiative, a status report on state actions regarding SARA, and the opportunity to ask questions.

Placement and Third Party Verification

Track: Career and Student Services

Corey Rosso, Director of Accreditation, ACCSC 
Karen Marcinski, Director of Member Services, ACCSC

Room: Horace Tabor / Molly Brown

Accreditors place a high level of reliance on the accuracy of information and data provided by their 
accredited member institutions and have long standing requirements that institutions maintain verifiable 
records of initial employment. Due to the important role that student achievement outcomes play in the 
overall accreditation assessment process, ACCSC recently implemented an independent third-party 
employment verification requirement as part of the accreditation process.   During this session participants 
will have an opportunity to engage in a  conversation about the expectations for institutions as they begin 
the independent third-party audit process, and to share ideas how institutions can use this process to 
facilitate further self-evaluation and improvements in operational procedures.

12:00 pm Conference Concludes
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2014 ACCSC Award Winners

Welcome Reception and Institutional Awards 
Presentation

Wednesday, September 17, 2014

5:00 pm – 7:00 pm

Sherry Bomberger, ACCSC Commissioner, Member 
Services Committee

Room: Augusta

During the Welcome Reception and Institutional 
Award Presentation, ACCSC is afforded an 
opportunity to recognize the 2014 Schools of 
Distinction and 2014 Schools of Excellence.

2014 Schools of Distinction

The ACCSC School of Distinction Award recognizes member schools that have demonstrated a commitment  
to the expectations and rigors of ACCSC accreditation as well as a commitment to delivering quality 
educational programs to the students, graduates and employers that deserve our best work. Through this 
award, it is the Commission’s intent to recognize the significant achievement of schools that successfully 
completed the renewal of accreditation process and satisfied all requirements required of an ACCSC-
accredited institution to be in good standing with the Commission. The 2014 School of Distinction Award 
recognizes institutions that successfully completed the accreditation process and were reviewed by the 
Commission from August 2013 through May 2014.

Atlantis University 
Miami, Florida

Bayamon Community College 
Bayamon, Puerto Rico

Career College of Northern Nevada 
Sparks, Nevada

Global Institute 
Caguas, Puerto Rico

Liceo de Arte, Diseño y Comercio 
Caguas, Puerto Rico

 
 
Massage Institute of Memphis 
Memphis, Tennessee 

New England Tractor Trailer Training  
of Massachusetts, Inc. 
North Andover, Massachusetts

Pennco Tech 
Blackwood, New Jersey

Pittsburgh Institute of Aeronautics-Hagerstown 
Hagerstown, Maryland

Wichita Technical Institute 
Wichita, Kansas
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2014 Schools of Excellence

The School of Excellence Award recognizes ACCSC-accredited institution for their commitment to 
the expectations and rigors of ACCSC accreditation, as well as the efforts made by the institution in 
maintaining high-levels of achievement among their students. In order to be eligible for the School of 
Excellence Award, an ACCSC-accredited institution must meet the conditions of renewing accreditation, 
satisfy all requirements necessary to be in good standing with the Commission, and demonstrate that the 
majority of the schools’ student graduation and graduate employment rates for all programs offered meet 
or exceed the average rates of graduation and employment among all ACCSC-accredited institutions. 
The 2014 School of Excellence Award recognizes institutions that successfully completed the accreditation 
process and were reviewed by the Commission from August 2013 through May 2014.

Abdill Career College 
Medford, Oregon

Automotive Training Center 
Exton, Pennsylvania

Carnegie Institute 
Troy, Michigan

Carolina School of Broadcasting 
Charlotte, North Carolina

Central Career School 
South Plainfield, New Jersey

Charles Stuart School 
Brooklyn, New York

Computer Tutor Business  
and Technical Institute 
Modesto, California

Fremont College 
Cerritos, California

Gemological Institute of America 
New York, New York

Industrial Technical College 
Humacao, Puerto Rico

Island Drafting and Technical Institute 
Amityville, New York

 

 
 
Make-Up Designory 
New York, New York

MIAT Institute of Technology 
Houston, Texas

Monteclaro Escuela de Hoteleria y Artes 
Culinarias 
Palmer, Puerto Rico

NASCAR Technical Institute 
Mooresville, North Carolina

Stewart School 
Sioux Falls, Idaho

The Landing School 
Arundel, Maine

Toni & Guy Hairdressing Academy 
Carrolton, Texas

Triangle Tech 
Duboise, Pennsylvanin

Triangle Tech 
Greensburg, Pennsylvania

Triangle Tech 
Pittsburgh, Pennsylvania

Universal Technical Institute of Illinois 
Lisle, Illinois
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Annual Awards Luncheon

Thursday, September 18, 2014 

12:00 pm - 1:45 pm

John Carreon, ACCSC Commissioner, Member Services Committee

Room: Confluence Ballroom

The ACCSC Awards Luncheon provides an opportunity for the Commission to not only recognize and thank 
the individuals who dedicate so much of their time and talents to further the mission of ACCSC, but to 
celebrate the significant achievements of several exceptional individuals and institutions. Join us for the 2014 
Awards Luncheon where the Commission will present the following individual and institutional awards:

g Excellence in Community Service 
g Excellence in Student Service 
g ACCSC Staff Member of the Year 
g Volunteers of the Year 
g Commitment to Education 
g Outstanding Graduate

2014 Excellence in Community Service 

Winner: Concorde Career College, North Hollywood, California 

In selecting the winner for the 2014 Excellence in Community Service Award, the Commission considered 
several compelling aspects, such as the scope of community service initiatives; the impact of the service 
initiatives; connections between education programs and service learning for students; the level of commitment 
of a school to its community; and a demonstration of how the initiative touched the personal lives of school 
personnel, students, or community members.  This year, ACCSC selected Concorde Career College in North 
Hollywood, California as the winner of the 2014 Excellence in Community Service Award.

Throughout the year, Concorde Career College’s community service initiatives include various activities which 
are designed to nurture students’ sense of caring and giving while positively impacting the local community. 
Most notably, in 2014 Concorde partnered with EduLife Institute to attempt to break a world record of 
training over 20,000 people in CPR in one day. Over 300 students and staff participated in the “CPR Block 
Party;” although they fell short of breaking the record, the event resulted in 19,533 participants receiving 
CPR training at five Metro Stations in the City of Los Angeles. However, the “CPR Block Party” continued into 
the next day, with the final tally coming to over 23,000 community members trained in CPR. Based on the 
success of the “CPR Block Party,” the Mayor of Los Angeles asked them to make it an annual event. Along 
with their other initiatives within their community, Concorde Career College’s efforts have aided in promoting 
a healthier lifestyle and encouraged preventative care. 

Honorable Mention:  
Unitek College, Fremont, California 
Stanbridge College, Irvine, California 
YTI Career Institute, York, Pennsylvania
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2014 Excellence in Student Services 

Winner: YTI Career Institute, Altoona, Pennsylvania 

In 2014 ACCSC announced the launch of a new award, the Excellence in Student Services Award, designed 
to recognize an ACCSC-accredited school that operates an outstanding student services program. In selecting 
the winner the Commission considered many factors including the comprehensive nature of the student services 
program, the significant and positive contributions of the student services program to students’ educational 
experience, and how the student services program supports the school’s mission and enhances student 
achievement outcomes.   This year, ACCSC selected YTI Career Institute in Altoona, Pennsylvania as the winner 
of the inaugural Excellence in Student Services Award.

The extensive student services program at YTI Career Institute – Altoona focuses on ensuring that all faculty 
and staff contribute to the educational support of, and supply support to, individual students both inside and 
outside of the classroom.  Buttressed by the understanding that every student is unique and deserves specialized 
attention to address any challenges faced while in school, YTI customizes the delivery of its student services 
to focus not only on academic, attendance, and career advising, but strives to increase student awareness 
of issues such as sexual violence and to provide needed assistance in areas such as counseling, health care, 
childcare, and housing.  YTI also sponsors a number of activities, clubs, and organizations on campus to enrich 
the student educational experience, and facilitates meetings for groups like Student Veterans of America and 
Skills USA which provide additional resources in support of the school’s training programs.

Honorable Mention:  
Full Sail University, Winterpark, Florida

2014 ACCSC Staff Member of the Year

The Staff Member of the Year Award is intended to identify the ACCSC Staff Member most deserving of 
recognition based upon significant contributions to the organization, espousal of the organization’s core values, 
and demonstrated leadership.

 
Winner of the 2014 ACCSC Staff Member of the Year Award

Bettina Falwell, Manager of Accreditation Operations, Accreditation Department  

If there was an ACCSC Staff Hall of Fame, Bettina Falwell would be an undisputed first-round inductee. Her 
work ethic and dedication to ACCSC are legendary. Since she joined ACCSC in 2001, Bettina’s responsibilities 
have grown so numerous and wide-reaching that she is part of the fabric of everything that ACCSC does. 
Although she often works quietly behind the scenes, Bettina accomplishes the extraordinary. She is so utterly 
competent that she is trusted with the most important tasks.   The fact is, if it needs to be done right, it will 
probably be delegated to Bettina. Bettina’s area of strength is definitely in the improvement of processes. She 
is expert in reviewing a proposed change, foreseeing challenges and strategizing about how to operationalize 
that change. Bettina has a phenomenal vision of the entire agency and is able to articulate how a change in 
one area of a process will affect other departments. In addition to her attention to detail and ability to manage 
complex processes, Bettina is also a warm and caring presence. It is clear from Bettina’s interactions with staff, 
volunteers, and Commissioners that she enjoys collaboration and camaraderie. In everything that she does there 
is no doubt Bettina cares deeply about ACCSC and about each individual in our organization. 
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Other Nominees for the 2014 Staff Member of the Year Award:

Michelle Ragnetti, Conference and Events Coordinator  

Michelle demonstrates the values of ACCSC every day, is open and honest about everything she does, and 
always accepts accountability for her projects.  Michelle is the ultimate ambassador for ACCSC and makes 
every effort to showcase the Commission as one of the premiere accrediting organizations in higher education.  
Michelle is always first to offer to help any of her co-workers and involves others in a way that makes her co-
workers feel good. Michelle has often stated that feels as though she is a member of every one of the ACCSC 
departments.

Allison Price, Accreditation Coordinator  

Allison has shown tremendous growth as a staff member at ACCSC and she continues to challenge herself 
by taking on leadership roles for various projects.  As one of ACCSC’s most experienced volunteers recently 
shared, “I’ve been a Team Leader for 33 years and I must say Allison has been one of the most joyful 
experiences as a work partner on school visits. While only being with the agency for two years, she comes 
always prepared and is helpful in difficult situations. Her bright smile and calm demure is always present.”

Erik Embrey, Accreditation Coordinator  

Erik embodies the core values of ACCSC in the execution of his day-to-day duties both inside and outside of 
the office. He strives to improve the accreditation process and shares his thoughts and best practices with staff 
while valuing the input that staff provides in return. As a result of Erik’s growing role as a leader with ACCSC, 
the Accreditation department continues to improve its processes and procedures.

2014 Volunteers of the Year

The Volunteer of the Year Award is an award which recognizes individuals from the ACCSC community who 
have made significant contributions to career education through his or her dedication to, and support of the 
accreditation process. This year, the Commission is pleased to recognize three outstanding individuals who 
have dedicated their time and significant talents to supporting the mission of ACCSC:  Nancy Bradley, Jerry 
Atkinson, and John Ware.

Nancy Bradley, ACCSC Team Leader  

Nancy Bradley is Co-Owner of Daytona College in Ormond Beach, Florida and currently serves as the Chair 
of the Commission for Independent Education with the Florida Department of Education. Nancy has been 
an ACCSC Team Leader since 1998 and earned Team Leader of the Year honors in 2000. Since 2000, she 
has demonstrated her continued commitment to the accreditation process through serving on countless on-
site evaluations, serving on the Nominating Committee, and serving on the Standing Appeals Panel. Nancy 
exemplifies the knowledge, integrity, and dignity that member institutions have come to expect from an 
ACCSC Team Leader. Nancy is a respected champion of the accreditation process by ACCSC staff and her 
thoughtfulness and tact allows her to effectively lead the institutional on-site evaluation process in a positive and 
meaningful way. Nancy’s wealth of knowledge and experience within postsecondary career education and 
long term ACCSC Team Leader volunteerism provides an incredible resource for those who have the pleasure of 
working with her as a fellow team member and evaluator.
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Jerry Atkinson, Ph.D., ACCSC Education Specialist 

Dr. Jerry Atkinson has worked and volunteered in vocational education for well over four decades. His humble 
beginnings as a teacher, coordinator, and dean for community colleges in the state of Colorado ultimately 
prepared him for the management of 400 technical, trade, and industrial education programs at both secondary 
and post-secondary levels for the Colorado Community College & Occupational Education System. 

After retiring in 2002, Dr. Atkinson sought to volunteer towards ACCSC’s peer review process in a variety of 
different capacities. In 1980, Dr. Atkinson began serving as an ACCSC Education Specialist, was selected 
as the 2003 Education Specialist of the Year, and was appointed to a four year term as an ACCSC public 
Commissioner from 2006-2010. During his time as Commissioner, Dr. Atkinson brought forward his consistent 
approach and keen insight in the Commission review process and as both a Commissioner and Chair of the 
Degree Committee. In 2012, Dr. Atkinson returned to the peer review process as Education Specialist and since 
that time he has participated on 25 on-site evaluations. Jerry Atkinson is an outstanding representative of ACCSC 
and the Commission appreciates his dedication to ACCSC over the years.

John Ware, ACCSC Degree Committee 

John Ware has served as Executive Director of the Ohio State Board of Career Colleges and Schools since 
1997 and is responsible for the oversight and regulation of Ohio’s 250 career colleges and schools. In 
addition to being a member of ACCSC’s Degree Committee since its inception in December 2008, John is 
also active on many state and national education organizations including currently serving as President of the 
National Association of State Administrators and Supervisors of Private Schools (NASASPS) whose mission is to 
improve and promote effective state regulation of private postsecondary education.   In this role, John has been 
instrumental in enhancing the coordination and communication between state regulatory agencies, accrediting 
bodies such as ACCSC, and the United States Department of Education. 

John’s review and feedback on degree applications contributes to ACCSC member schools’ continuous 
improvement in academic offerings and his understanding of career education contributes to his thoughtful 
analysis of even the most complex applications.  Most recently, John provided assistance to ACCSC as the 
organization considered the review and modification of degree standards.   As evidenced in John’s six years as 
an ACCSC volunteer and his work with career schools at the state level, John has been a tremendous supporter 
of ACCSC’s mission to assure students and the general public of the quality of educational training received at 
accredited member institutions.
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2014 Commitment to Education Award

Winner: Mark Quinn, Ohio Center for Broadcasting –Valley View, Ohio

In 2013, ACCSC announced the launch of the Commitment to Education Award, designed to recognize the 
outstanding efforts of a member of an ACCSC-accredited school’s staff who is providing outstanding contributions 
in support of the school’s mission, its students, and the community that it serves. In recognizing the 2014 award 
winner, the Commission considered many factors, including efforts put forth on behalf of students to improve the 
quality of education the school and the facilitation of partnerships within the employment community on behalf 
of students and graduates. The Commission is pleased to announce that Mark Quinn of the Ohio Center for 
Broadcasting in Valley View, Ohio has been selected as the Winner of the 2014 Commitment to Education Award.

Mark Quinn serves as Internship/Student Services Coordinator as well as an Instructor at Ohio Center for 
Broadcasting and his efforts as an educator have not only greatly expanded students’ experiences and opportunities 
in the broadcasting industry, but have helped individual students to develop to their fullest potential.  Throughout 
his tenure with the school, Mark has developed relationships that allow students to put their abilities to use in 
corporate environments and created a Premium Externship Program that allows students to work, via the school, on 
long term projects with corporate, community, and nonprofit partners. Mark’s contributions as an instructor have 
revolutionized OCB’s web content curriculum, leading to the creation of a Learning Management System that meets 
the needs of students with a variety of learning styles and challenges. Students describe Mark’s methods as not only 
the best learning tools for the field of broadcasting, but also fun and exciting.

First Runner-Up:    
Michael Vivona, Universal Technical Institute in Lisle, Ohio

 
2014 Outstanding Graduate Award

Winner: Racquel Garcia, ICDC College, Huntington Park, California

The Outstanding Graduate Award is presented to an individual who has graduated from an ACCSC-accredited 
institution, is making outstanding contributions to his or her profession, and exemplifies what is possible through 
hard work, determination, and perseverance. The Graduate of the Year Award is designed to recognize an 
individual who not only has demonstrated outstanding scholastic achievement, but an extraordinary commitment 
to his/her occupational field or community.  This year, ACCSC selected Racquel Garcia of ICDC College in 
Huntington Park, California as the Winner of the 2014 Outstanding Graduate Award. 

Racquel Garcia graduated from ICDC College in 2014 with a diploma in Alcohol and Drug Counseling.   Having 
battled addiction herself, Racquel passionately wanted to get an education and work in a profession where she 
could help others. In the process, Racquel turned everything around her into motivation and  through the skills 
she learned as an ICDC College student, founded a non-profit organization, Helping Everyone Recover (HER) as 
a place for victims of ‘circumstantial or natural’ disaster to seek relief in times of trouble.  Following graduation, 
Colorado’s most destructive wildfire on record inspired Racquel to take action in her community and she quickly 
began fundraising and gathering items for families and individuals impacted by the wildfire. Racquel’s efforts 
quickly expanded beyond fundraising and she started to work directly with adults dealing with substance abuse, 
and providing support to their families by assisting with matters such connecting with local charities, philanthropic 
organizations, and county human services departments.  Through her efforts, Racquel brings hope to those who 
may have no other place to turn, and provides a pathway for individuals to pursue as they seek a better life. 

First Runner-Up:    
Stojan Ozegovic – Universal Technical Institute, Lisle, Ohio
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2014 
PROFESSIONAL DEVELOPMENT

CONFERENCE
 

Recognizing ACCSC’s Educational Partners

Please join ACCSC in thanking our educational partners for their continued support of  
the Commission and ACCSC-accredited institutions, and for their active involvement in  

the Professional Development Conference.

  

 GOLD SPONSORS

 SILVER SPONSOR

 BRONZE SPONSOR

SPECIAL THANKS
Please join ACCSC in thanking Mary Sullivan and Tina Oswald of  the mikeroweWORKS 

Foundation for facilitating the 2014 Key Note Address.  More information on the 
mikeroweWORKS Foundation is available online at http://profoundlydisconnected.com/  
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2014 – 2015 ACCSC Commission

ACCSC Executive Committee

Joel English, Ph.D. 
Chair of the Commission

Dr. Joel English serves as the CEO for the Ohio Centers for Broadcasting, Illinois Centers for Broadcasting, 
and Miami Media School, a family of schools dedicated to technical education in radio, television, 
and internet media broadcasting.  Prior to becoming a Commissioner, Dr. English served on ACCSC’s 
Distance Education Advisory Committee, as well as serving as both an Educational Specialist and Distance 
Education Specialist on team visits. 

James Heideman Ph.D. 
Vice Chair of the Commission

Dr. James Heideman brings over 25 years of public education and private sector business experience 
to his role as a Public Commissioner with ACCSC. Dr. Heideman currently serves as the Director of 
Licensing Programs with the Motorcycle Safety Foundation where he is responsible for coordinating the 
organization’s test programs as well as developing and implementing programs and strategies to enhance 
rider safety.  Since 2008, Dr. Heideman has served as a member of ACCSC’s Degree Committee.

Sherry Bomberger 
Treasurer of the Commission

Sherry Bomberger was most recently affiliated with YTI Career Institute where throughout her tenure with 
the organization she served in a variety of positions including being responsible for career services, 
professional development, academic administration, and compliance. In 2010, ACCSC named Ms. 
Bomberger its Volunteer of the Year for her dedication to, and support of, ACCSC-accreditation. 

Duane Kramer 
Secretary of the Commission

Duane Kramer currently serves as the Vice President of New Campus Operations and Education Programs 
for Universal Technical Institute. In this position, Mr. Kramer is responsible for providing leadership for 
start-up and continuing education programs at UTI, as well as the training of campus presidents to ensure 
compliance with regulations and accrediting standards.   Mr. Kramer has also been active as a volunteer 
with ACCSC since 2005 where he has served as a Team Leader on 18 on-site evaluations conducted on 
behalf of the Commission. 
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ACCSC COMMISSION

Julie Basler, Ph.D.

Dr. Julie Basler has served as the Vice President of Academic Affairs for Platt College, an ACCSC-accredited 
institution located in Aurora, Colorado since 2007. Dr. Basler has been volunteering with ACCSC since 
2008 and has served in a variety of positions including as a member of the Degree Committee, as 
a Distance Education Specialist onsite evaluator, and as a featured speaker at ACCSC’s Professional 
Development Conferences where she focuses on best practices in self-evaluation and curriculum development.  
In 2011 Dr. Basler was selected by the Commission as ACCSC’s Volunteer of the Year.

John Carreon, JD

Since 2006, John Carreon has served as the Vice President of State Regulatory Affairs and Associate 
General Counsel for Kaplan Higher Education. In this capacity, Mr. Carreon is responsible for the 
management of Kaplan’s State Regulatory Affairs Department, which is charged with overseeing regulatory 
and government relations.  Mr. Carreon has significant accreditation experience and in 2009 served as a 
member of the ACCSC Nominating Committee. 
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David Cohen, JD

For more than 25 years, David Cohen has been deeply involved in post-secondary education in a variety 
of roles, including financial aid, admissions, and bursar operations. Currently, David serves as president of 
The Institute for Audio Research, an ACCSC-accredited institutions located in New York, New York, where he 
provides executive and academic leadership, and leads the school’s regulatory and compliance initiatives. 

Jerrold Foust

Jerrold Foust formerly served as the Dean of Academic Affairs at The Art Institute of California – Inland Empire 
and as President of The Art Institute of Cincinnati in Cincinnati, Ohio. Throughout his career in postsecondary, 
career education, Jerrold has supported institutional operations in a variety of ways, including student affairs, 
academics, career services, and human resources. Jerrold has supported the accreditation process with 
ACCSC by serving as a volunteer Education Specialist onsite evaluator since 2009.

Elizabeth Hawthorne, Ph.D.

Dr. Elizabeth Hawthorne currently serves as the Interim Dean at Nevada State College located in Henderson, 
Nevada and brings to ACCSC over 25 years of experience in higher education as a professor and 
administrator in public, private, and proprietary institutions. Since 2011, she has been an active volunteer 
with ACCSC serving as an Education Specialist, a member of ACCSC’s onsite evaluation teams. 

Norbert Kreuzer

Since 2012, Norbert Kreuzer has served as the Campus Director for the Institute of Production and 
Recording, an ACCSC-accredited institution located in Minneapolis, Minnesota. In this capacity, Norbert 
is responsible for all operations of the institution, including compliance initiatives, marketing and branding 
campaigns, and curriculum development. Since 2012, Norbert has served as a volunteer Team Leader which 
is charged with leading onsite evaluations to institutions seeking accreditation from ACCSC. 

Mildred Lane, Ed.D.

Dr. Mildred Lane is a professor emeritus from Duquesne University where she taught graduate and 
undergraduate courses in the College of Education’s Special Education Program. In 1997, Mildred began 
volunteering with ACCSC as an Education Specialist, which evaluates the educational delivery of programs 
offered by institutions that are seeking accreditation, and since that time has participated on approximately 
100 onsite evaluations. In recognition of her service to ACCSC, in 2012, the Commission selected Mildred 
as a Volunteer of the Year. 

Valerie Njie

Valerie Njie is the Executive Director/Senior Vice-President at Bidwell Training Center located in Pittsburgh, 
Pennsylvania and brings over 35 years of experience in postsecondary adult technical education to the 
Commission. Throughout her career with Bidwell Training Center, Valerie has been one of ACCSC’s most 
active volunteers, serving as a Team Leader on more than 70 on-site evaluations as well as serving as a 
member of the ACCSC Appeals Panel. Based upon her dedication to career education and her support of 
ACCSC’s mission, Valerie was selected by the Commission as the Volunteer of the Year in 2009. 
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ACCSC Mission, Vision,  
and Core Values
ACCSC’s vision of accreditation is one that assesses and enhances 
educational quality, fosters innovation and creativity, and provides 
opportunities for collaboration and cooperation with accredited  
member institutions.

ACCSC’s mission is to serve as a reliable authority on educational quality  
and to promote enhanced opportunities for students by establishing, 
sustaining, and enforcing valid standards and practices which contribute 
to the development of a highly trained and competitive workforce through 
quality career oriented education. 

As a way for the Commission to continually meet its mission in a committed 
fashion, ACCSC has established a values-based framework supported by 
the following foundational core values: Integrity, Accountability, Continuous 
Improvement, and Community. The Commission, its professional staff, and 
its corps of volunteers were all instrumental in developing these core values 
as a way to convey how we strive to go about our work. ACCSC uses the 
following definitions to give a deeper expression of its core values:

Integrity
Accomplishing our mission with a commitment to ethics, honesty, trust, 
consistency, and fairness.

Accountability
Fulfilling our responsibilities to one another, the higher education community,  
and the public.

Continuous Improvement
Cultivating personal and professional growth through learning, goal setting, 
innovation, commitment and participation.

Community
Fostering a free and timely exchange of ideas and information in a collegial 
environment through the establishment of strong partnerships that emphasize 
respect and mutual support.



2101 Wilson Boulevard, Suite 302

Arlington, Virginia 22201

www.ACCSC.org


